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—A— FRED WILLIAMSON & ASSOCIATES, INC.

‘ ' ,- Telecommunications Management Services

VIA ECFS
June 28, 2014

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
Office of Secretary

445 12t Street, S. W.

Washington, D.C. 20554

RE: Submission of information Pursuant to FCC 54.313 Rules and Request for
Confidential Treatment — Connect America Fund, WC Docket No. 10-90; Lifeline
and Link Up Reform and Modernization, WC Docket No. 11-42

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and
54.422, Lavaca Telephone Company, Inc. d/b/a Pinnacle Communications (“Pinnacle”),
Arkansas, Study Area Code 401704, is submitting a completed FCC Form 481 to the
Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90
and 11-42. Pinnacle, by its authorized representative, hereby requests confidential
treatment of two attachments to its FCC Form 481: (1) the five-year service quality
improvement plan identified on Form 100, Line 112 and (2) the financial annual report
identified on Form 3005, both of which were redacted in the ECFS submission. The
request for confidential treatment of the five-year plan is being made pursuant to section
0.459 of the Commission’s rules and Exemption 4 of the Freedom of Information Act
(FOIA). The request for confidential treatment of the financial annual report is being
made pursuant to the FCC’s November 16, 2012 Protective Order in WC Docket No. 10-
90 et al. These attachments contain competitively sensitive data that Pinnacle maintains
as confidential and does not normally make available to the public. Release of this
information would have a substantial negative impact on the Company.

Pinnacle is also transmitting the following information to the Commission in compliance
with C.F.R. §§54.313 and 54.422:

e Submission to the Office of the Secretary, this cover letter and the Form 481
filing which includes the confidential information that is being requested to be
withheld from public inspection. Confidential information has been designated
in accordance with Confidentiality guidelines and the Protective Order.

e Two copies of the Form 481 filing in redacted form and an accompanying cover
letter are also being provided with the confidential filing.

e Two copies of this cover letter and the Form 481 filing with the confidential
information are also being delivered to Mr. Charles Tyler, Telecommunications
Access Policy Division, Wireline Competition Bureau.
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The confidential information has also been submitted to the Universal Service
Administrative Company through its E-File system as an attachment to the FCC Form

481.

Pinnacle requests that the information contained in its five-year service quality

improvement plan be withheld from public inspection because it contains competitively
sensitive commercial and financial information that the Company keeps confidential.
Public availability of this information would have a substantial negative impact on the
Company. Pinnacle offers the following information pursuant to section 0.459 of the
Commission’s rules and Exemption 4 of FOIA in support of this request:

(1)

(@)

®3)

(4)

()

(6)

Identification of the specific information for which confidential treatment is sought:

Attachment to Line 112 of FCC Form 481 — Five-Year Service Quality
Improvement Plan.  Specifically, confidential treatment is sought for all
information in the five-year plan related to the Company’s future network plans
and information concerning future services provided to customers.

Identification of the Commission proceeding in which the information was
submitted or a description of the circumstances giving rise to the submission:

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an
attachment to FCC Form 481- the Carrier Annual Reporting Data Collection
Form. Section 100 of FCC Form 481 requires incumbent local exchange carriers
receiving high cost support to attach a five-year service quality improvement
plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1).

Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged:

The five-year service quality improvement plan contains information on the
Company’s future plans, number of customers served and other planning
information that company does not make publicly available.

Explanation of the degree to which the information concerns a service that is
subject to competition:

Broadband is subject to increasing competition in the areas served by rural, rate-
of-return incumbent local exchange carriers (RLECs). Virtually all RLECs face
competition from one or more Internet service providers.

Explanation of how disclosure of the information could result in substantial
competitive harm:

Disclosure of the information contained in the five-year plan would provide
competitors with detailed, granular information regarding the Company’s strategic
plans. This would provide competitors access to confidential information they
could employ to develop their own plans a particular service area. This could
cause competitive harm to the Company.

Identification of any measures taken by the submitting party to prevent
unauthorized disclosure:
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The Company has continually treated information regarding its network and
service plans as confidential and carefully controls the information to protect it
from competitors.

(7) Identification of whether the information is available to the public and the extent
of any previous disclosure of the information to third parties:

The redacted information in the five-year plan is not available to the public, and
third party access is limited as described in (6) above.

(8) Justification of the period during which the submitting party asserts that material
should not be available for public disclosure:

The Company requests that the extracted information be withheld from public
inspection indefinitely. The five year planning period information would provide
valuable information to competitors for several years beyond that period.

(9) Any other information that the party seeking confidential information treatment
believes may be useful in assessing whether its request for confidentiality should
be granted:

Exemption 4 of FOIA shields from public disclosure commercial or financial
information obtained from a person that is privileged or confidential. Based on the
responses provided above, the information in question satisfies this test.

Please contact me if you have any questions.
Sincerely,
° m .
Jln m-U
Tim Morrissey
President

314-605-9220
tmorrissey@fwainc.com

Enclosures
cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition

Bureau, Federal Communications Commission, (2 hardcopies of confidential
submission)
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FCC Form 481 - Carrier Annual Reporting
Data Collection Form

Redacted For Public Inspection

FCC Form 481

July 2013

OMB Control No. 3060-0986/0MB Control No. 3060-0819

<010> Study Area Code 401704

<015> Study Area Name

LAVACA TEL CO-AR

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data JOHN ZEILER

<035> Contact Telephone Number: 4796742104 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>

johnze@pinncom.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)

<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

(complete attached worksheet)

<310> Detail on Attempts (voice)

L ]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

401704AR510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

401704AR610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

401704AR1010.pdf

<1010>

(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

NN

(attach descriptive document)

[/__1NNNNNN
L INNNNNN
| v | v
A
I

AN

L __[[RNNNNN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
S

v | by

v

Page 1

Page 1



7 98ed

*JedA Jepusjed Jord ay3 ul

19W J0u S198.4e3 JuUsWaA0IdwI }J0MIBU JO uoljeue|dxa Ue apInold  <8TT>
Aldeded 221A48s anoadwi 0] pash sem (4SN) MOH  </TT>
93e43A02 921AJ3S aA0dwWl 0] pash sem(4SN) MOH  <9TT>
B Ayjenb a21A18s anoidwi 01 pasn sem (4SN) MOH  <STT>
| paAIgdal sem 1oddns (4SN) 92IAISS [BSISAIUN Yonw moy uoday  <pTT>
| s198.e3 ue|d Suizeaw spiemoy ssaudoud Suljiersp sdely  <€T1T>
‘93eludoudde se 320|g SNSU3I JO [9A3] J23UD
2JIM 3Y3 1B Pa1HWIgNs 34 [|eysS uollewloul ay] “(e)zoz vS § 03 uensund ueld
jJuswanoidwi Ayjenb a21A4s JeaA-aA1) S) uo Juodau ssau8oud e sulejuod ‘zTT
aUI| UO ‘(S)SIUBWINDOP PaYIEIIE YT JBY] WUIJUOD 0} MO| SIX0( 3SaY3 o3y asea|d
1UBWNJ0(Q PaYdeIY JO dwepN
*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud unoA ‘uoddns uazouy saAlRda4 Ajuo Yydaiym D130
e si Auedwod unoA J| “(T)(e)ETE¥S § W4 L 01 3uensund pa|i} Jodau ssaidoud [enuue unoA
‘sieah Juanbasgns uj ‘4o ue|d Juawanosdw| A)jeny 92IAISS JEIA-IAI4 Yyoeny  <CTT>
Ipd’ TeTIUSPTIUOD CTTUVHOLIOY *921A19s Auoyda|ay ad10A
J0 uoisinoad UnoA 01 sa1ejau 3 Se D)4 9yl yum 3|1y uo ,ueid uesA g, (e)20Z vS
§ Bunsixa s,Auedwod JnoA Jo snieis ay3 uieaul|ap <ZTT> ul| uo ‘uodau
ssa480.d e 31} 01 paJinbau a4e NoA uayy ‘saA sI <TTT> aul] 03 Jamsue JnoA §|
O O (ou /sah) ¢D04 ayr yum pajy ,ueid Jedk  <TTT>
S, ()20 S8 3unsixs ue aney noA op ‘saA SI <QTT> Ul 01 JSMSUE INOA §|
@ Q (ou /sah) $2D4 9yl WOJ) uo1ed11143d )13 S paAIgdas Auedwod unoA seH  <QTT>
woo "woouutdezuyol  <QEQ> DUI| BIEP Ul PAIHIIUSPI UOSIAd JO SSRUPPY |lBW] - SS2JPPY |Iew] 10eIU0D)  <GE0>
axo votzpioscy  <OE0>dUl| BIEP Ul Paluap!l uosiad Jo Jaquinn - JaquinN auoydaja| 1.0 <SE0>
¥ATIHZ NHOD e1ep sy} SuipJe8ad 10e1U0D PINOYS JYSN UOSIad - SWEN 10eIU0)  <0E0>
sT0Z Jeap wesdodd  <0z0>
MY-0D THL YOVAYT awepN eaty Apmis  <STO>
$0LT0% apo) easy Apmis  <0TO>

€10C AInr
6T80-090€ "ON [041U0D 9INO/9860-090€ "ON [043U0) FINO
T8t WJ04 204

w04 uoIa||0) ereqg
Sunsoday juawanoadw| Ayjenp a21A49S (00T)

¢ 98ed

uonoadsuj aljgnd 104 paloepay




€ 98ed

sa24npado.d uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis )23Yy)) uondursag panayuy Jo Jaquinp 101 [paldayy s1awoisn) awiy aleq awiy a1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | meis aSeinQ [ duasagRy
adenQ siyL pia SYON
<y> <8> <> <> <p> <7o> <To> <> <€0> <79> <T10> <e> <0¢e>
wod wosuutdezuyo L e1ep ul palylluapl uosiad JO SSUPPY |Iew] - SS2IPPY |lew] 10BIU0)  <GE0>
-9%5 BOTZHLIGLE <QE0> dul| e1ep Ul payiuapl uosiad Jo Jaquinp - JaquinN auoyda|a] 19eIU0)  <SE0>
MHTIHZ NHOL e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 19eIU0)  <0£0>
ST02 Jeap EmhmOLn,_ <020>
d¥-0D THL YOVAYT aweN easy Apnis  <STO>
$0LTO¥ 9po) easy Apmis  <010>

€T0C AInr

6T780-090€ "ON |043U0D 9INO/9860-090€ "ON [0J3U0D §INO

T8 WJ04 304

w04 uoid3)||0) ereq
(@210A) Sunuoday adeinQ a21n13s (00Z)

¢ 98ed

uonoadsuj aljgnd 104 paloepay




{ o8ed

994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 90IAIDS |BSIDAIUN 9181S | 3SJey) aulq JaquISHNS 31elS EICHIELITVET adA) a1y (2132) Ovs (2371) @8ueyox3 a1e1s
ealy papuaixj Alojepuely |e207 |eluapIsay
<> <GQ> <vq> <€q> <79> <19> <ge> <ze> <re> <€0L>
ST %1 981eY) 9DIAIIS |20 [BUDPISAY SPIM-D1BIS B|SUIS  <Z0L>
$102/T/1T 918 9A1309)43 984BYD 3DIAIDS |BIOT [BIIUSBPISDY  <TOL>
wod "woduutdezuyol  <QgQ> aul| BIEP Ul Paljiluap! uosiad JO SSaUPPY [IEW] - SS2IPPY |IBW] 10BIU0D  <GE0>
‘a%e $0TZHL96LY  <QEO> @Ul| BIEp Ul paliauapl uosiad Jo Jaquinp - Joquiny auoyda|a] 19eIU0D)  <GEQ>
YHTIHZ NHOL e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 10eU0)  <0£0>
ST0C Je9p wesdold  <Qz0>
AY-0D TAL ¥OVAVT awep ealy Apmis  <GT0>
FOLTO® apo) ealy Apnis  <0T0>
€10 AInr

6T80-090€ "ON [043U0D FINO/9860-090€ "ON [043U0D GINO

T8 W04 304

wJo4 uonaaj|o) ereq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

i 98eq

uonoadsuj aljgnd 104 paloepay




G 28ed

{123)3s} payoeay nuwin (ao) (sdqn) paads peojdn (sdan) $394 pue ajey |ej0L s394 a1ey [enuapisay (2371) a8ueyox3 aeis
uay/\ usdel uondy aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paije|nday ajels
2suemo||y 28esn - 9J1M196 pueqgpeo.lg
<yp> <€p> <zp> <Ip> <> <> <19> <ze> <1e> <TT/>

wod "woduutdezuyo L

<0E0> dUl| BIEP Ul Paljlauapl uosad Jo SSaIppy |lBW - SS2PPY [IeWT 10BIU0D)  <6E0>

"IAXS YOTCVLO6LY

<QE0> aUl| BIBP Ul Pal}I3uap] UosIad 40 JaqUINN - J2quNN auoyda|a] 39BIU0D)  <SE0>

YATIHZ NHOL

e1ep siy} Suipaedal 10e3U0d PINOYS JYSN UOSIad - SWEN 10BIU0)  <QE0>

ST0C

Jeap wesSodd  <0Z0>

Yv-0D THL YOVAYT

awep ealy Apnls  <ST0>

YOLTO¥

9po) eauy Apmis  <010>

€10C AInr
6T80-090€ "ON 043U0D GINO/9860-090€ ON [043U0] GINO
T8Y W04 204

w04 uoI3d3||0) ereq
s3ulayy0 9d14d pueqpeo.g (0TL)

G 98ed
uonosadsul a1gnd Jo4 paloepay




g a8ed

-- 199USHIOM payoeNe 89S --

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog

Jvs sajel|ivy

<ge>

<ze> <re>

<ET8>

¥/N

Auedwo) 8unesadp <z18>

¥/N

Auedwo) SuipjoH  <T18>

SYSNWMIVY - SNOILVDINAWWOD HIDUYNNIA e g P "DNI ‘ANYANODENOHAHTHLYDVAVT

Jaue) Suioday <0T8>

wod wodsuutdezuyol  <gQ> aUl| BIEP Ul PalyIIuSpP! U0sIad JO SSaIPPY |IBWT - SS2PPY |IBWT 10BIUOD)  <6E0>

“axo poTzbLosLy  <OE0> DUl BIEP Ul PalyIaUap! uosiad Jo JaquIn - JaquinN auoydaja 10e3u0)  <GE0>

¥EIIEZ NHOL e1ep SIy3} SuIpJeSal 30BIU0D PINOYS DS UOSIDd - SWEN I0BIU0)  <QE0>

STOC

Jea\ wesoud  <0z0>

AY-00 TEL VYOVAV'I

swep eady Apnis  <ST0>

YOLTOY

apo) ealy Apnis  <QT0>

€10Z AInr

6T80-090€ "ON |011U0D gINO/9860-090€ "ON [043U0D GINO

T8 Wwiod 304

w04 uo1d3||0) eleq

sajuedwo) Sunesado (008)

g 98ed

uonoadsuj aljgnd 104 paloepay




/ 98ed

'sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum ueldwod  <676>
$9559004d M3IADJ UOIIBAIDSDI [B4N}ND Y1Mm dueldwo)  <876>

$9559204d M3IADY |BIUBWIUOIIAUT YUM uedwo)  </76>

s9|nJ SuIlS Sa13l|19e4 yum uedwo)  <976>

syuswadinbas Sunyiwaad asn puel yum duejdwo)  <5z6>
sassad0.4d Aem o syiy yum aouejdwo)  <yze>

{J9UUBW JAIHSUIS Aj|BIN}ND B Ul SDIIAIDS SUlldJBIN  <ET76>
‘Bujuue|d Ayjigeuleisns pue Ajjiqises]  <zze>

Y ‘suoiNIsuUl Joyoue Ajunwwod

[equ uo snooj e yum Buluueld JuswAojdap pue Juswssasse spaaN  <T76>

(VN
‘ON‘s3A) :sapnpul (6)(B)ETE VS §
SREIEIN 03 Juensind JUSWUIBAOS [EqLL 3Y} YHM UOIFRUIPIO0D SD1eISUOWIp

‘076 dUl| UO “(S)3UBWNI0P PaydeIIe By UO PACLIISSP SNILLS SY) WJIJU0D 0
S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedwod JnoA |

1uswndoQ paydenly Jo swen

uoies|qo yuawadeSu] JUBWUIBA0D |equll  <076>

S9AJIDS D1 Yolym uo (s)puet jequl  <0T6>

woo "woouutdezuyol  <QEQ> AUI| BIEP Ul PAI4IUIPI U0SIAd JO SSAIPPY |[BW] - SSIPPY |IBWT J0BO0D  <6E0>
axo voTzrLosLy  <OEQ> QUI| BIEP Ul Pal}IUdPI U0SIad JO JaquinN - Jaquiny auoyda|a] eu0)  <GE0>

¥ATIAZ NHOL ejep siyl Suipse8al 10BIUOD PINOYS JYSN UOSIAd - SWEN 30BIU0)  <OE0>
s10Z Jea\ wesdoud  <0z0>
JY-0D TAL VOVAVT swepN ealy Apnis  <STO>
$0LTO¥ 9po) easy Apnis  <0T0>
€10z Ainr
6T80-090€ "ON [0421U0D gIN0/9860-090€ "ON |043U0D GINO w04 uoia||0) eleq
T8 Wio4 22 Sunuoday spuer jequil (006)

£ 38eg uonoadsu| aljgnd 104 pajoepay




g 93ed

=1

|

(9)€TE 1S § 011uensind eale pajoddns ayy ulyum weasysdn
sdgp 9G7 pue weaJsisumop sdqiA T 3Se3| 3. JO 3DIAIDS pueqpeo.q
SJ9440 J314J4ed Sulldodal 8yl WJHu0d 03 XOg SIY3 }I3Yd asea|d

<0¢TT>

(9)ETE S § 011uensund ease papoddns ayl Uulyum 1sixa suondo  <QzTT>
|ney3deq [B141S94433 OU WJIJU0I 01 XOg SIY3 3I9Yd ased|d

wod "woduuTdezuyo L

<QE0> dUl| BIEP Ul P3I}I3UIP! UOSIDd JO SSJPPY |lewT - SSAIPPY |lBWT 0BIUOD  <GE0>

TIXR YOTCYLI6LY <QE0> 2ul| 1B Ul Pal}IIUSPI uosiad Jo JaquINN - JSquinN auoyda|a] Peo)  <GE0>

YATIEZ NHOL

eiep siy3 Suipaedal 191U0D PINOYS JYSN UOSId - dWEN 1BW0)  <0E0>

ST0C

Jea\ wesdoud  <0z0>

YY-00 THL ¥YOVAVT

sweN eaJsy Apnls  <ST0>

Y0LTOY

9po) ealy Apnis  <010>

€10Z AInr
6T80-090€ "ON [043U0D gINO/9860-090€ ON [|043U0D dINO

8% W04 2324

w104 UoI13I9||0) ereq
SunJoday |neyyjoeg |elisalial oN (00TT)

g 98ed

uonoadsuj aljgnd 104 paloepay




6 98ed

1

‘ue|d yons Yyoea Joj S31ed pue ‘s||ed |03 04 S9S4eYd [BUOINPPY <ETTT>
‘ueld ay1 Jo 1ed se papinoad saInulW JO JGUINU BYl UO S|ieldd  <ZZZT>
‘s13q14oSgNS aul|a417 0} paJajo sueld adia1as Auoyda|ay

9210/ AU JO suoI}IpuOd pue sw.a) 3y} SulquISap uolewlou|  <TZZI>

:jo0daus Ajjlenuue

1snw sualuued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §

0} juensind uojewJoyul paJinbal 3y} SUIIUOD ‘0ZZT Ul UO ‘PaISI| dUSYIM 3y} JO

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SIXO] 9say} }IaYd asea|d,,

dllH

juswndo(q paydelly Jo sweN

Ipd  0TZTIVYOLTIOY

9USGIM JlIqNd O3 3un  <QzeT>

sue|d aul|a4] Auoydaja| dDI0A JO SUOIIPUOD 1@ SWIS]  <QTZI>

woswosuutdezuuol  cae(> aul| BIRP Ul PAIYIIUBP! UOSIad JO SSAIPPY |IBWT - SSAIPPY |IBWT 1DBIUOD  <6E0>

3%9 $0TCELI6LY  <QEQ> DUI| BIBP Ul PAI}IAUAPI U0SIad JO Jaquinp - JaquinN auoyda|a] 10eu0)  <GE0>

YATIHZ NHOL

e1ep siyi SuipJesal 10e1U0D PNOYS DYSN UOSISd - SWEN 10BIU0D  <0E0>

STO0C

Jea)\ wesdold  <Q70>

YVY-0D THL VOVAV'T

sweN easy Apnis  <ST0>

YOLTOY

apo) ealy Apmis  <0T10>

€T0Z AInr
6780-090€ "ON [041U0D gINO/9860-090€ "ON |043U0D GINO
T8 W04 DDA

w04 Uo133||0) eleq
aulzyn
SJ3WO03sN) 3ul|3417 104 UOIHPUO) pue swud] (00ZT)

6 98ed

uonoadsuj aljgnd 104 paloepay




0T 93ed

uollewou| padinbay Suiisi] JuaWN20Q PayIeIIy Jo dweN

SUOIIN}ISU| JOYDUY AHUNWWOY) SS34804d WU <1202>

*1eaA sepuajed Suipadsaud

3Y3 Ul 921AJ9S pueqpeo.q 03 ssade Sulpinoid ueSaq yaiym 03 SUOIIN}IISUI JOYIUR AHUNWWOD JO SISSRIPPE

pue ‘ssweu ‘Jaquinu ayl aplroad |jeys 1oddns || aseyd 4yD Jo 1ualdidal e se ‘(I1)(€)(3) €TE #S § 01 uensund
_H_._ uonewJojul palinbai syl suleluod ‘TzOg dUull Uo ‘(s)uswndop paysene ayj jeyl Wwiijuod 0} Xoq ay3 3Iay2 asea|d <0coc>
UOI3eI1I1I3) SSaJ504d WILIdU| <6T027>
UOI1BI1J1143D) DIAIBS puegpeolg Jeah yig <QT07>
U011 IDIAIBS pueqpeolq Jeah pig </T07>

{(3)€TE VS § ¥4I Lv} Bunuoday || aseyd edlawy 13UU0)

puegpeoJg pjing 03 pasn Hoddng uoedlyi1a) <9T07>
{(P)ETE"¥S § 4D L¥} Moddng D] edHBWY 393UU0) JaIe) de) 9o1d

uol3ed1§1349) Hoddns uazol4 34Niny pue 910z <ST0Z>
uoneaya) Uoddns uszodd STOT <v107>
uol3ed1y11a) Hoddns uazol4 $T0T <€T0C>
uoneaya) Moddns uszold €107 <T107>

{(e)zTE VS § ¥4D L} uonesyIa) oddns uazold SuinEIRY JaKIe) de) 9d1id

{(2)(a)eTE ¥S § Y4D L} UOIEIYIIDD JBDA PIE <110C>
{(T)(A)ETE S § Y4D L¥} uonEIYIIS) JBIA pUT <010C>
m:_u‘_onwh | @seyd edanawy pauuo) jejusawanu]

*3)e4N2JE S| MO|2¢ PaYILIIE SIUSWNIOP BY] Ul PUB WO} SIY3 Uo pariodas uonewojul 3yl (3)‘(p)(2)(a)ETE S § 4D L ul yuioy 13s se uoddns
11 9Seyd e21BWY 193UU0) puk ‘suoilonpal asieyd ssadde 195440 03 Joddns 350D YSiH ‘doddns 350D YSiH uazouy ‘woddns | aseyd ealaWY 193UUO) [EIUBWAIIU] JO JuaIdIdBI B Se dueldwod 330U 03 Mojaq SaX0Q Yl ¥IIHD

wod “woduutdezuyo L

<0€0> dUl| BIEP Ul PAI{IUAP!I UOSIAd JO SSRIPPY [IBW] - SSIPPY [IBW] DBIUO)  <6ED>

TIXS $0TCYLI6LY

<QE0> 2Ul| eI Ul Palyiauap! uosiad Jo Jaquiny - Jaquiny auoyda|a] 30eI0)  <SE0>

YATIHZ NHOL

e1ep siy3 Suipiesal 10BIUOD PINOYS DYSN UOSIad - SWEN J0BIUO)  <QE0>

ST0C

Jes\ wesSodd  <0z0>

¥¥-00 TaL VOVAVT

aweN easy Apmis  <GT0>

YOLTOV

9po) ealy Apnis  <0T10>

€10C AInt
6180-090€ 'ON [043U0D §INO/9860-090€ "ON |043U0) §NO
T8Y W04 204

$431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|
w04 uoild’)|0) eleq

uonEIU3WINI0Q [EUORIPPY JalIe) de) 3d1id (0002)

— uonoadsuj aljgnd 104 paloepay




1T @8ed

1T @8ed

uonew.oju| palinbay Suiisi] JUSWNI0Q PIYIENY JO SWeN

uolewJojul pasinbals Sunsi| 1@aysyiom ayy yoeny  (9zog)

Jpd" TETIUSPTIUOD 9ZOEAVHOLTOY

SMO|H UYSeD JO Juswalels pue Juswalels awoodu| ‘198ys aouejeg oy Awuucw—t:ooﬂ (szog)
*UOI1BD1J1143 130110 Uk 0] Paldalgns uonewloul SulAliapun  (yzog)

juejunodoe dlgnd
paiydad Jusapuadapul ue Aq malAal e 03 pa3dalgns uonewdoyul SulAtapun  (€Z0€)

‘s1amoJiog
suoEdIUNWWO023J3 ] J0j 1oday Sunesado SNy 01 3|qesedwod 1ewoy
e u Jodal [epueul e (Z 4o Quelunodde d1jqnd payiad Juapuadapul

H_ ue Aq ma1na. 03 303[gns usaq ey yaIYM JuaW)els [eppueuly Jidyl Jo Adod  (zzog)
:sulejuod
(2)H)ETE S § 011UBNSINd 9ZOE BUI| UO “UOISSILIGNS JNOA WIJUOD 0]
MOJaq sax0q 3y 323yd asea|d ‘gTOE dul| Uo ou s} dsuodsas Ayl 4|

D ‘Jupne [eueuly s, Auedwod ay} pawuoyad jeyy ueunodde dljqnd paynuad Juspuadapul 3yl Aq panssi Ja11a| Juawadeuen  (TZ0€)

SMO|4 YSeD JO JUBWIJ]S pue JusWalelS awoou| ‘19ays aouefeg Joj (s)uswnoog  (020€)

D SuoNEDIUNWWO3|3 | o) oday BunesadO SNY 01 3|qeJedLod 1ewo) e Ul 1odau [epUBULY € (Z) 10 JUSWa)e)s [epueul) paYpne J1dy1 Jo Adod e 1ayN3  (6T0g)

@Q (ON/saA)
uoljew.oju| palinbay Suiisi JuswinNd0Qg paydeny Jo awe,

sulRIU0D ‘(Z)(J)ETE ¥S § 01 3ueNsINd 9ZOE BUl| UO ‘UOISSIWINS JNOA WIIJUOD
0] MO[aq $3X0( dU1 }23Yd 3sea|d ‘GTOE aul| uo saA sI asuodsal ayy J|

épaupne Auedwod JnoA s| ‘pTOE aulj uo ou s asuodsalt ayr jl  (8TOE)

uoIIeIUBWNIOP PaJinbai ||e pue Jiodal
|enuue SNy s,Auedwod JnoA yoene ‘4TOE aul| uo saA siasuodsal ayl | (L10€)

-

SMO|4 UYSeD JO JUSWAJLIS pUE JUBWSTL]S SW0dU| 193ys aduefeq o) (S)iuawnaod (9T0€)
(S49M0.10g SUONEIIUNWIWIOID|D L
104 Hoday SuiesadQ) spodas SNY [enuue J1dy3 jo Adod djuoaa3  (STOE)

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewloul paiinbal ay) sureuod ‘2 TS aul| uo ‘(S)iuswndop payoene ayl Jeyl Wiyuod 0} SaXoq 3say) 393Yd ases|d

(0N/s24)
(0N/s4)
uonewJoju| palinbay Sunsi] JUSWINI0Q PaYIeIIY JO SWeN

1odau [enuue 5Ny ay1 3|1y Auedwod unoA saop ‘sah §|  (¥T10€)
{(Q))€TE ¥S § WD Lv} 12141eD YOY PI2H AP3eALd e Auedwiod unoAs|  (€T0€)

{((T)B)ETEPS § YD £p} suonmuasul Joyduy Ayunwiwiod  (Z10€)

‘reak Jepuaed Buipadaid ay) ul 92IAI8S puegpeolq 0} ssadde Bulpinold

D uefiag yoiym 0} suonNIISUI JI0yaue AJUNWILWOD JO SBSSaIPPE pue ‘saweu ‘aquinu ay apiaodd |jeys Jaied ayy ‘()(T)() STEVS § (T10€)
0} juensind uolyewloul palinbal dy) SURIUOD ZTOE dUl| UO ‘(S)IUBWNI0P paydelie auy} Fey Wiuod 0} X0q SIY} 3932 ases|d

uolew.oju| palinbay Sunsi] JUAWINI0Q PAYILIIY JO dWeN

{I)(T)WETE ¥S § ¥4D L} UONEIYIIBD BUOISAIN
ue|d Jeaj § uo poday ssaifosg  (0TOE)

*91e4NJ2. S| MO[3Q PAYILIIE SIUSWNIOP 33 Ul PUB WLIO SIY3 U0 paiodal uonewloyul ay3 eyl Ajiued Jayuny | *(2)(HETE LS § Y40
L U1 Y10} 195 syuswaiinbas Suiuodal jerdueuly 3yl yum adueljdwod Suunsu ‘siauled play Ajpieand Joj ‘pue ((e)z0Z'vS § ¥4 L 01 auensind) uejd Ajijenb 21a19s JeaA 3Al S)1 U0 9duel|dWOd 330U 03 MO|aq SIXO] Y3 IIHD

WOD - WooUU TdoZuygo [ <QE0> 2ul| BIEp Ul paljiluapl uosiad JO $SaIpPY |lewd - SSaIPPY [IBWI 10BIU0D  <6E0>
"IXS F0TCVLI6LY <Q€0> dul| BIEP Ul PaI1Iuap! uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>
JETIHZ NHOL e1ep 1y} Sulpiegal 1081U0D PINOYS DYSN UOSIa - SWEN 10BIU0)  <QE0>

GT0C Jesj wesdold  <0Z0>

UV-00 Tdl VOVAYT SWen ealy ApmS  <S10>
Y0LTO¥ apo) eaty Apmis  <QT0>

€10z AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [043U0D GINO
T8% W04 204

w04 uoia||0) eIea

UONEIUBWIND0Q [EUORIPPY JBLIIED UINIBY JO 38y (000€)




Redacted For Public Inspection

Page 12
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 401704

<015> Study Area Name LAVACA TEL CO-AR

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data JOHN ZEILER

<035> Contact Telephone Number - Number of person identified in data line <030> 4796742104 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  johnz@pinncom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12
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Page 13
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 401704

<015> Study Area Name LAVACA TEL CO-AR

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data JOHN ZEILER

<035> Contact Telephone Number - Number of person identified in data line <030> 4796742104 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> johnz@pinncom.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)__Tom Karalis is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Tom Karalis

Name of Reporting Carrier: LAVACA TEL CO-AR

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/25/2014

Printed name of Authorized Officer: Michael Gibson

Title or position of Authorized Officer: President

Telephone number of Authorized Officer: 4796742211 ext.

Study Area Code of Reporting Carrier: 401704 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: LAVACA TEL CO-AR
Name of Authorized Agent or Employee of Agent: TOM KARALIS
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/25/2014

Printed name of Authorized Agent or Employee of Agent: =~ TOM KARALIS

Title or position of Authorized Agent or Employee of Agent ~ CONSULTANT

Telephone number of Authorized Agent or Employee of Agent: 9182981618 ext.

Study Area Code of Reporting Carrier: 401704 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Attachments
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Redacted For Public Inspection

LAVACA TELEPHONE COMPANY, INC.
FIVE-YEAR QUALITY IMPROVEMENT PLAN

(USAC DOCUMENT - 401704AR112.PDF)



Redacted For Public Inspection

Title 47 §54.202(a)(1)(ii)

Five-Year Plan
Due: July 1, 2014

Company Name: Lavaca Telephone Company — Arkansas
Company Headquarters:  Lavaca, AR

Narrative

REDACTED FOR PUBLIC INSPECTION
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LAVACA TELEPHONE COMPANY, INC.
QUALITY OF SERVICE AND CUSTOMER PROTECTION PROCESS

(USAC DOCUMENT - 401704AR510.PDF)



Redacted For Public Inspection

Lavaca Telephone Co. Inc., d.b.a. Pinnacle Communications

QUALITY OF SERVICE & CUSTOMER PROTECTION PROCESSES

. Available Customer Service Representatives to Answer Phones - 95% of all calls received by
Lavaca Telephone Co. Inc., d.b.a. Pinnacle Communications during business hours are
answered by the third ring. When the assigned customer representatives are unable to
answer calls by the third ring, calls are answered by our voice mail system and calls are
returned to customers within the hour.

. Provide After Hours Emergency Customer Service - Calls are answered within 60 seconds by
our voice mail system. Calls are reviewed the following day by personnel. Customer service
representatives have been given a list of questions by Lavaca Telephone Co. Inc., d.b.a.
Pinnacle Communications to ask to assist them in resolving many issues. Unresolved issues
are worked that day. Issues requiring immediate attention are sent to the Lavaca Telephone
Co. Inc., d.b.a. Pinnacle Communications service technician on call, who works to resolve the
matter as quickly as possible. If that technician is unable to resolve the problem, additional
technicians are called. After-hours customer service is also available.

. Provide a 24/7 Hour Internet Help Desk Service - All calls are answered within 60 seconds.
Managers are available as necessary to review and address any issues.

. Give Customers Cut-off Warnings & Provide Bill Arrangement Opportunities - Customers are
given nearly two months of missed payments before being cut off. Notification of the
payment due date and the cut-off date are prominently displayed on bills as well as of the
opportunity to make payment arrangements to avoid being cut-off. A customer service
representative will attempt to call a customer in danger of losing service to remind them of
the late payment. Account balance reports are printed monthly internally using the
company’s billing system.

. Ensure That All New Service Installation Orders Are Fulfilled Promptly - All customers are
contacted within 48 hours regarding scheduling the new service installation. If outside plant
is already in place, fill the order at the customers’ earliest convenience; if outside plant is
not in place, fill the order as soon as the weather permits.

. Minimize Customer Downtime for Services & Make Requested Changes Promptly - Contact
customers regarding all service requests the same day, with a goal of resolving all issues
within 48 hours. Any unresolved issues will be resolved contingent on the
technician/customer coordination of access to the premises.

. Proactively Monitoring in Case of Major Service Outages - Service technicians will be made
aware of outages affecting customers within an hour. It is the goal of Lavaca Telephone Co.
Inc.,, d.b.a. Pinnacle Communications to resolve major outages in four hours or less. If an
outage has not been resolved within four hours, technicians will begin utilizing all
resources, both from within and from without.



Redacted For Public Inspection

CUSTOMER PRIVACY

Company Confidential Information Policy - Lavaca Telephone Co. Inc, d.b.a. Pinnacle
Communications has a company policy in place that holds employees accountable for a breach of
confidentiality concerning customer data and company information. The policy states: “You are
reminded that revealing any type of confidential information to unauthorized persons or
tampering with or altering company records and/or property is a violation of trust that can result
in disciplinary action up to and including discharge.”

Company CPNI Policy - Lavaca Telephone Co. Inc., d.b.a. Pinnacle Communications also has a
Customer Proprietary Network Information (CPNI) policy in place that ensures employee
compliance with the FCC’s CPNI guidelines. Outlined within the policy is a detailed description of
CPNI as well as both acceptable and unacceptable CPNI practices. Employees are required to sign
waivers stating they understand and agree to comply with the policy and acknowledge that “failure
to protect this information may result in disciplinary action up to and including discharge for the
responsible employee.” As a part of this policy, Lavaca Telephone Co. Inc., d.b.a. Pinnacle
Communications has designated a Compliance Officer responsible for assuring training of
employees, monitoring CPNI related activities, and reporting breaches.
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LAVACA TELEPHONE COMPANY, INC.
EMERGENCY SITUATION FUNCTIONALITY — AVAILABILITY OF BACK UP POWER

(USAC DOCUMENT - 401704AR610.PDF)



Redacted For Public Inspection

LAVACA TELEPHONE COMPANY, INC. d.b.a. PINNACLE COMMUNICATIONS

EMERGENCY SITUATION FUNCTIONALITY
AVAILABILITY OF BACK-UP POWER

Lavaca Telephone Co. Inc., d.b.a. Pinnacle Communications has one central office switch and
one remote location within its service area. Each of these locations is equipped with a back-
up battery supply as well as a generator capable of providing power to the equipment within
that office in the event of an external power source outage. After a power outage, generators
are inspected and are also professionally serviced bi-annually to ensure functionality.

In addition, Lavaca Telephone Co. Inc., d.b.a. Pinnacle Communications has installed back-up
batteries on the customer premise equipment. Spare batteries are kept at Lavaca Telephone
Co. Inc,, d.b.a. Pinnacle Communication’s main office for replacement of batteries at customer
homes in the event of a prolonged power outage.

TRAFFIC ROUTING
Voice traffic between the central office switch and remote is carried across fiber Voice traffic
between the central office switch and the upstream tandem is also provisioned across fiber.

MANAGING TRAFFIC SPIKES

Lavaca Telephone Co. Inc,, d.b.a. Pinnacle Communication's careful capacity planning has put
multiple constraints and triggers in place on its Central Office equipment, outside plant
equipment, and network backbone that will provide the company with the capability of
handling traffic spikes during emergency situations.

Usage rates are analyzed monthly internally by Lavaca Telephone Co. Inc, d.b.a. Pinnacle
Communications using reports automatically generated by the switch to ensure that usage
does not exceed 90% of total line capacity.

Lavaca Telephone Co. Inc., d.b.a. Pinnacle Communications will monitor traffic internally on a
monthly basis to ensure optimal efficiency.
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LAVACA TELEPHONE COMPANY, INC.
VOICE SERVICES RATE COMPARABILITY

(USAC DOCUMENT - 401704AR1010)



Redacted For Public Inspection

Voice Services Rate Comparability

Lavaca Telephone Company, Inc. d.b.a. Pinnacle Communications - Arkansas

In compliance with the 54.313 Rules, Lavaca Telephone Company, Inc. d.b.a. Pinnacle
Communications - Arkansas must certify that its current rate for fixed voice services is
no more than two standard deviations above the national average urban rate for voice
service. According to the 2014 Urban Rate Survey conducted by the FCC Wireline
Competition Bureau, the weighted average unlimited local rate is $20.46. ' USAC
Guidelines (Page 56) provide that two standard deviations above the $20.46 would be
$46.96. °

The rates shown on the Voice Pricing Form (0700) are below $46.96. Consequently,
Lavaca Telephone Company, Inc. d.b.a. Pinnacle Communications — Arkansas meets the
above mentioned requirement.

" http://www.fcc.gov/encyclopedia/urban-rate-survey-data
2 www.usac.org/_res/documents/hc/pdf/forms/FCC-Form-481-Online-User-Guide.pdf
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LAVACA TELEPHONE COMPANY, INC.
LIFELINE PLAN

(USAC DOCUMENT - 401704AR1210.PDF)
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Lavaca Telephone Company dba Pinnacle Communications

Lifeline Plan

Pinnacle Communications offers Lifeline Telephone Service to its customers. The
eligibility criteria for Lifeline service is indicated on the attachment. If eligible, a credit of
$9.25 is applied to the charges for the Federal Subscriber Line Charge and Basic Local
Exchange Service. The rate for Basic Local Exchange Service for Pinnacle customers in
Arkansas, before Lifeline credits, is $14.15. Pinnacle customers receive unlimited local

calling as part of the Basic Local Exchange Service Plan.

No other credits are applied to rates for remaining services, including toll service (if the
customer does not have toll limitation service). Lavaca's toll rate plans and prices are

attached.
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LIFELINE ASSISTANCE APPLICATION Offfice Use Only
Certification Form - Arkansas Application ID

Company Name

Company Code

Customer provided following documentation:
Name of household member enrolled in program:
Initials of reviewer: Date:

Please verify your eligibility:

Complete Section A Personal Information

Complete Section B OR Section C {reverse side)

Initial, sign and date the form in Section D on the reverse side

Attach a copy of your most recent telephone bill and documents to support your eligibility

Mail the application, bill and documents to Lifeline/Link-Up Administrator, 30 Lanidex Plaza West, PO Box 685, Parsippany, NJ  07054-0685

Lol o

A. PERSONAL INFORMATION

The person below MUST BE the same person listed on the telephone bill. Please remember to complete Section D of the application on the reverse
side.

Customer Name Full Telephone Number

Billing Address SERVICE ADDRESS

Billing City Street Address

Billing State Zip Code City, State Zip Code
Date of Birth: Month Day Year I:l Check if service address is temporary
{Required) [[] check if service address is multi-household
Last 4 digits of SSN: _ _ OR Tribal ID No.
{Required)

Lifeline is a federal government assistance benefit and willfully making false stalementis lo obtain the benefit can result in fines, imprisonment, de-
enroliment, or being barred from the program. Only one Lifeline service is available per household. A household is defined, for the purposes of the
Lifefine program, as any individual or group of individuals who live together at the same address as one economic unit. An “economic unit” consists of
alf adult individuals coniributing to and sharing in the income and expenses of a household. A household may include related and unrelated persons.
A household is not permitted to receive Lifeline benefits from multiple providers. Violation of the one-per-household limitation constifutes a violation of
the FCC's rules and will result in de-enroliment from the program and, potentially, prosecufion by the U.S. government. Lifeline is a non-transferable
benefit and you may not transfer your benefit to any other person.

B. PROGRAM-BASED ELIGIBILITY

Check all program(s}) in which you or a household member is currently enrolled. You must provide proof of program participation. This
could include a copy of your benefit ID card, a copy of an eligibility letter from an authorized agency or prior year's statement of benefits. (Do not send
original documents.)

£ 1 am an individual living on tribal land (any federally recognized Indian Tribe's

[ Food Stamps/SNAP reservation, Pueblo, or Colony, and Indian allotments)
O Medicaid

[J Federal Public Housing Assistance {(FPHA) the following programs:
[ Low-Income Home Energy Assistance Program (LIHEAP) O Tribal Head Start (those meeting the income qualifying standard)
[0 National Schoal Lunch Program’s Free Lunch Program
[ Temporary Assistance to Needy Families (TANF)
O Supplemental Security Income (SSI)

{Not the same as Social Security Benefits)

If you checked the above box, please also indicate if you participate in any of

[ Bureau of Indian Affairs {BIA) General Assistance programs
O Tribally administered Temporary Assistance to Needy Families (TTANF)
[ Tribal National School Lunch Program’s Free Lunch Program

[J Food Distribution Program on Indian Reservations (FDPIR)
Documentation will NOT be returned)

PLEASE SEE OTHER SIDE FOR INCOME-
BASED ELIGIBILITY METHOD SECTION
AND
SIGNATURE SECTION (REQUIRED!)

Feb 2013
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C. INCOME-BASED ELIGIBILITY

Calculate TOTAL household income by reporting the income of all adult persons residing In your home in the appropriate category:

Income Source Amount Household Size Yearly Income
Prior year's State, Federal or Tribal tax return OR You must @ 135 % of Federal
Social Security; Retirement income Circle One Poverty Guidelines
Alimony or Child Support 1 $15,512
Wages 2 $20,939
Bureau of Indian Affairs General Assistance 3 $26,366
Unemployment; Worker's Compensation 4 $31,793
If you have more than 4 people in your household, write the
number and add $5,427 for each additional person.
You must attach proof of income as reported above, examples include:

= Prior year's State, Federal or Tribal tax return OR

Most recent statement from each type of current income source(s) noted above:
® Three consecutive months’ worth of your most recent = UnemploymentWorkmen's Compensation statement of benefits

paycheck stub(s) from all employers ® Child Support documentation
= Social Security statement of benefits = Federat or Tribal notice letter of participation in Bureau of Indian Affairs
= Veterans Administration statement of benefits General Assistance OR
* Retirement/Pension statement of benefits ® Divorce Decree

{Documentation will NOT be returned}

D. SIGNATURE (This section must be filled out completely)

Please read the following statements, initial by each certification, and sign below. [Disclosure Statement: Perjury and false statements are
punishable by fine and/or imprisonment under Title 18 of the U.S. Code ]

By signing below, | certify under penalty of perjury, to each and every one of the following:

1. | meet the income-based or program-based eligibility criteria for receiving Lifeline, provided in 47 C.F.R. Section 54.409. | have
provided documentation of eligibility;

2.1 will notify the carrier within 30 days if, for any reasen, | no longer satisfy the criteria for receiving Lifeline including, as relevant, if
I no longer meet the income-based or program-based criteria for receiving Lifeline support, | am receiving more than one Lifeline beneiit,
or another member of my household is receiving a Lifeline benefit;

3 (Only if applicable) If | am seeking to qualify for Lifeline as an eligible resident of Tribal lands, ) live on Tribal lands, as defined in
47 C.F.R. Section 54.400(e);

_____ 4 Ifl move to a new address, | will provide that new address to the telephone company within 30 days;

___ 5. (Only if applicable) If | provided a temporary residential address to the telephone company, | will be required to verify my
temporary residential address every 90 days;

____ 6. My household will receive only one (1) Lifeline service, and, to the best of my knowledge, my household is not already receiving a
Lifeline service;

7.1 acknowledge that | will be required to re-certify my continued eligibility for Lifeline at annually, and my faliure to re-certify as to
my continued eligibility will result in de-enroliment and the termination of my Lifeline benefits pursuant to 47 C.F.R. Section 54.405(e)}(4);
8.1 acknowledge that providing false or fraudulent information to receive Lifeline benefits is punishable by law; and

_____ 9 The information contained in the application and certification form is true and correct to the best of my knowledge.

_____10. ) acknowledge that information from this certification will be given to USAC and/or its agents for purpose of verifying that my
household does not receive more than one benefit.

X
Customer Signature Date
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NATIONWIDE CALLING PLANS

(excluding Alaska & Hawaii)

500 Minutes - $19.95
800 Minutes - $29.95

1200 Minutes - $39.95

wA /|

Calling plans not available in all service areas.
Call your local office for more details. 1-877-817-6744
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LAVACA TELEPHONE COMPANY, INC.
CONSOLIDATED FINANCIAL STATEMENTS

(USAC DOCUMENT - 401704AR3026.PDF)
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LAVACA TELEPHONE COMPANY AND SUBSIDIARY
CONSOLIDATED FINANCIAL STATEMENTS
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AND SUPPLEMENTARY INFORMATION

Years Ended December 31, 2013 and 2012



Redacted For Public Inspection

LAVACA TELEPHONE COMPANY AND SUBSIDIARY
TABLE OF CONTENTS

_Page
Independent Accountant’s Review Report 1
Consolidated Financial Statements:
Consolidated Balance Sheets 2
Consolidated Statements of Operations 3
Consolidated Statements of Comprehensive Income 4
Consolidated Statements of Stockholdgers’ Equity 5
Consolidated Statements of Cash Flows 6
Notes to Consolidated Financial Statements 7-14
Supplementary Information:
Consolidating Balance Sheet 15
Consolidating Statement of Operations 16
Schedule of Telephone Plant in Service - Arkansas 17
Schedule of Telephone Plant in Service - Oklahoma 18

Schedule of Operations by State 19



Redacted E ic Inspection

A ] + C Iting since 1951

Sartain Fischbein + Co.

Independent Accountant’s Review Report

The Board of Directors
Lavaca Telephone Company
Lavaca, Arkansas

We have reviewed the accompanying consolidated balance sheets of Lavaca
Telephone Company and Subsidiary (an S Corporation) as of December 31, 2013 and
2012, and the related consolidated statements of operations, comprehensive income,
stockholders’ equity, and cash flows for the years then ended. A review includes
primarily applying analytical procedures to management's financial data and making
inquiries of Company management. A review is substantially less in scope than an
audit, the objective of which is the expression of an opinion regarding the consolidated
financial statements as a whole. Accordingly, we do not express such an opinion.

Management is responsible for the preparation and fair presentation of the consolidated
financial statements in accordance with accounting principles generally accepted in the
United States of America and for designing, implementing, and maintaining internal
control relevant to the preparation and fair presentation of the consolidated financial
statements.

Our responsibility is to conduct the reviews in accordance with Statements on
Standards for Accounting and Review Services issued by the American Institute of
Certified Public Accountants. Those standards require us to perform procedures to
obtain limited assurance that there are no material modifications that should be made to
the consolidated financial statements. We believe that the results of our procedures
provide a reasonable basis for our report.

Based on our reviews, we are not aware of any material modifications that should be
made to the accompanying consolidated financial statements in order for them to be in
conformity with accounting principles generally accepted in the United States of
America.

Our review was made primarily for the purpose of expressing a conclusion that there
are no material modifications that should be made to the consolidated financial
statements in order for them to be in conformity with accounting principles generally
accepted in the United States of America. The supplementary information included in
the accompanying pages 15 through 19 is presented for purposes of additional analysis
and is not a required part of the basic consolidated financial statements. Such
information has been subjected to the inquiry and analytical procedures applied in the
review of the basic consolidated financial statements, and we did not become aware of
any material modifications that should be made to such information.
i L &

1
3010 S Harvard Ave | Ste 400 | Tulsa, OK 74114 | Tel 918 749-6601 | Fax 918 744-1506 | email - frm@sfandco.com | www.sfandco.com

Tulsa, Oklahoma
May 19, 2014
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LAVACA TELEPHONE COMPANY AND SUBSIDIARY

CONSOLIDATED BALANCE SHEETS
December 31, 2013 2012

ASSETS

Current Assets:
Cash and cash equivalents
Accounts receivable:
Due from customers, less allowance for
doubtful accounts of $4,880 in 2013 and 2012
Due from long distance carriers and pools
Materials and supplies

Total Current Assets

Noncurrent Assets:
Investments - other
Investment securities - available for sale
Cash surrender value - officer life insurance

Total Noncurrent Assets

Property, Plant and Equipment, at cost
Telephone plant in service

Less accumulated depreciation

Net Property, Plant and Equipment

See independent accountant's review report and notes to consolidated financial statements.
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2013 2012

LIABILITIES AND STOCKHOLDERS' EQUITY

Current Liabilities:
Current maturities of long-term debt
Accounts payable
Customer deposits
Other accrued liabilities

Total Current Liabilities
Long Term Debt
Other Noncurrent Liabilities

Total Liabilities

Stockholders' Equity:
Common stock, $100 par value: authorized,
issued and outstanding 545 shares
Retained earnings
Accumulated other comprehensive
income - unrealized gain on available-
for-sale investment securities

Total Stockholders’ Equity

| I I
N R

[\8]
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LAVACA TELEPHONE COMPANY AND SUBSIDIARY

CONSOLIDATED STATEMENTS OF OPERATIONS
Years Ended December 31, 2013 2012

Operating Revenues:

Regulated:

Local service

Access and long-distance

Miscellaneous
Nonregulated:

Internet

Long distance

Video

Other

Total Operating Revenues

Operating Expenses:
Regulated:
Plant specific
Plant non-specific:
Depreciation and amortization
Network and other
Customer operations
Corporate operations
Operating taxes
Nonregulated:
Internet
Long distance
Video
Other

Total Operating Expenses

Net Operating Income

Interest and Dividend Income

Equity in Net Operations of Investments
Interest Expense

Net Income

See independent accountant's review report and notes to consolidated financial statements. 3
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LAVACA TELEPHONE COMPANY AND SUBSIDIARY

CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME
Years Ended December 31, 2013 2012

Net Income
Other Comprehensive Income:
Unrealized holding gains on securities

Total Other Comprehensive Income

Comprehensive Income

See independent accountant's review report and notes to consolidated financial statements. 4
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LAVACA TELEPHONE COMPANY AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF STOCKHOLDERS' EQUITY

Years Ended December 31, 2013 and 2012

Accumulated

Other
Common Retained Comprehensive
Stock Earnings Income (Loss) Total

Balance, January 1, 2012 $

Net Income

Other comprehensive income

Balance, December 31, 2012

Net income

Dividends paid

Other comprehensive income

Balance, December 31, 2013

See independent accountant's review report and notes to consolidated financial statements. 5
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LAVACA TELEPHONE COMPANY AND SUBSIDIARY

CONSOLIDATED STATEMENTS OF CASH FLOWS
Years Ended December 31, 2013 2012

Cash Flows From Operating Activities:
Net income
Adjustments to reconcile net income to net
cash provided by operating activities:
Depreciation and amortization
Equity in net loss of investments - other
(Increase) decrease in:
Accounts receivable
Prepaid expenses
Materials and supplies
Cash surrender value - officers' life insurance
Other
Increase (decrease) in:
Accounts payable and accrued liabilities
Other noncurrent liabilities

Net Cash Provided by Operating Activities

Cash Flows From Investing Activities:
Purchase of available-for-sale investment securities
Additions to investments - other
Expansion and replacement of property, plant
and equipment
Proceeds from sale of property, plant and equipment

Net Cash Used in Investing Activities

Cash Flows From Financing Activities:
Net increase in customer deposits
Principal payments on long term debt
Dividends paid

Net Cash Used in Financing Activities

See independent accountant's review report and notes to consolidated financial statements.
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2013 2012

Net Increase (Decrease) in Cash and Cash Equivalents $

Cash and Cash Equivalents, beginning of year

Cash and Cash Equivalents, end of year

OTHER DISCLOSURES

Interest paid $ - $ -

REDACTED — FOR PUBLIC INSPECTION 6
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LAVACA TELEPHONE COMPANY AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
YEARS ENDED DECEMBER 31, 2013 AND 2012

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Principles of Consolidation: The accompanying consolidated financial
statements include the accounts of Lavaca Telephone Company and its wholly-
owned subsidiary, Pinnacle Communications (collectively referred to as “the
Company”). Intercompany transactions and balances have been eliminated in
consolidation.

Description of Business: The Company operates a general telephone business
in Lavaca, Arkansas with exchanges in Arkansas and Oklahoma. The Company
also provides internet, long distance and video services.

Basis of accounting: The Company maintains its accounts in accordance with
Part 32 of the Uniform System of Accounts prescribed by the Federal
Communications Commission ("FCC"). The consolidated financial statements
have been prepared in conformity with accounting principles generally accepted in
the United States of America, which are consistent in all material respects with the
accounting prescribed by the FCC.

Cash and Cash Equivalents: Cash equivalents include all cash balances and
highly liquid investments with an initial maturity of three months or less.

Interest-bearing cash balances at financial institutions are insured by the Federal
Deposit Insurance Corporation (“FDIC") up to $ for each financial
institution. As of December 31, 2013, the Company h imately

in uninsured cash balances at FDIC institutions.

Accounts Receivable and Credit Policies: Accounts receivable consists of
amounts due from subscribers, including local service, toll, taxes and applicable
fees. Accounts receivable also include amounts due from long distance carriers,
access service pools, and cable television, internet, and cellular customers.
Accounts receivable are uncollateralized (however, certain customers are required
to have a deposit) and due monthly. Accounts receivable are stated at the amount
billed. The carrying amount of accounts receivable is reduced by a valuation
allowance that reflects management's best estimate of amounts that will not be
collected.

Materials and Supplies: Materials and supplies consist of regulated inventory
used in the construction of telephone plant in service and nonregulated inventory
held for resale to customers. All inventory is stated at the lower of cost, as
determined using the average cost method, or market.

REDACTED — FOR PUBLIC INSPECTION 7
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LAVACA TELEPHONE COMPANY AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
YEARS ENDED DECEMBER 31, 2013 AND 2012

Investments in Nonregulated Operations: Depreciation on property and
equipment used in nonregulated operations is provided by the straight-line method
over the estimated useful lives of the related assets. Repairs and maintenance are
charged to expense as incurred, whereas major improvements are capitalized.
Depreciation expense charged to nonregulated operations was approximately
$_013 and 2012.

Investment Securities: Investment securities consist of investments in equity
securities. Investment securities are classified as available-for-sale and are
carried at fair value. Unrealized gains and losses on securities available-for-sale
are recognized, net of income taxes, as a direct increase or decrease in
stockholders’ equity. -

Fair Value Measurement: Accounting Standards Codification (“ASC") Topic 820,
“Fair Value Measurements and Disclosures” defines fair value as the price that
would be received to sell an asset or paid to transfer a liability (“exit price”) in an
orderly transaction between market participants at the measurement date. ASC
Topic 820 establishes a hierarchy for inputs used in measuring fair value that
maximizes the use of observable inputs and minimizes the use of unobservable
inputs by requiring that the observable inputs be used when available. The
hierarchy is broken down into three levels based on the reliability of inputs as
follows: Level 1, based on quoted prices for identical assets or liabilities in active
markets that the Company has the ability to process, Level 2 based on quoted
prices for similar assets or liabilities in active markets; quoted prices for identical or
similar assets or liabilities in inactive markets, or inputs other than quoted price that
are observable for the asset or liability, and Level 3, based on inputs that are
unobservable and significant to the fair value measurement.

Property, Plant, and Equipment: Property, plant and equipment is carried at
historical cost. Depreciation is provided by the straight-line method over the

estimated useful lives of the related asse iation expense on property,
plant and equipment was approximately in 2013 and in
2012.

Recognition of Local Service Revenue: Local service revenue includes charges
for monthly local telephone service and settlements from the Federal Universal
Service Fund. Revenues are recognized in the month service is provided.

i !erwce

Approximately $_or operating revenues in 2013 and $
#of operating revenue 2, derive from the Federal Universa
und.

REDACTED — FOR PUBLIC INSPECTION 8
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LAVACA TELEPHONE COMPANY AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
YEARS ENDED DECEMBER 31, 2013 AND 2012

Recognition of Access Service Revenue: Access service revenue includes
interstate customer end user charges, interstate and intrastate charges assessed
to long distance carriers for using the Company's facilities for their long distance
communications, and interstate settlements under jurisdictional reporting
requirements with the National Exchange Carriers Association. Access service
revenue is recognized as earned.

Recognition of Miscellaneous Revenue: Miscellaneous revenue consists
primarily of fees received from long distance carriers for billing and collection
services performed by the Company and directory revenue, and is recognized as
earned.

Income Taxes: The Company’s stockholders have elected under Subchapter S of
the Internal Revenue Code to report individually the taxable income of the
Company. Accordingly, these financial statements contain no provision for income
taxes.

FASB ASC Topic 740, Income Taxes, requires an entity to recognize a liability for
tax positions when there is a 50% or greater likelihood that the position will not be
sustained upon examination. The Company is liable for taxes if its initial election
as an S corporation was invalid or if it ceases to meet the requirements of an S
corporation. The Company believes that its initial election was valid and that it
continues to meet the requirements of an S corporation, and that is more likely
than not that this position would be sustained upon examination. As such, there is
no liability recorded for uncertain tax positions as of December 31, 2013 and 2012.

The Company is subject to routine audits by taxing jurisdictions; however, there

are currently no audits for any tax periods in process. Management believes it is
no longer subject to income tax examinations for years prior to 2010.

Subsequent Events: The Company evaluated subsequent events through May
19, 2014, the date these financial statements were available to be issued.

2. INVESTMENTS - OTHER

Investments — other consist of the following:
2013 2012

Internet equipment, net of accumulated depreciation of
N $

Investments deferred to fund compensation agreements
(See Note 6)

Other

REDACTED — FOR PUBLIC INSPECTION
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LAVACA TELEPHONE COMPANY AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
YEARS ENDED DECEMBER 31, 2013 AND 2012

Other investments consist of investments in closely-held entities, accounted for
using the equity method, and in which the recognition of losses exceed the
original cost of the investment. In 2013, and 2012, the Company recognized

losses from these investments of I rcsrectively.

3. INVESTMENT SECURITIES

Investment securities, which are all considered as available-for-sale at December

31, are:
2013
Gross Gross
Amortized Unrealized Unrealized Fair
Cost Gains Losses Value
Equity Securities —
2012
Gross Gross
Amortized Unrealized Unrealized Fair
Cost Gains Losses Value

Equity Securities —
Mutual Funds

4. PROPERTY, PLANT AND EQUIPMENT

Following is a summary of property, plant and equipment at December 31:

2013 2012

Land

Buildings and improvements
Furniture and equipment
Central office switching
Central office transmission
Cable and wire facilities

Less accumulated depreciation

Net property and equipment

REDACTED — FOR PUBLIC INSPECTION
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LAVACA TELEPHONE COMPANY AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
YEARS ENDED DECEMBER 31, 2013 AND 2012

5.

LONG-TERM DEBT

Long-term debt consists of the following:

2013 2012

o note payable to Benefit Bank, due in
monthly installments of approximately
including interest, with a final balloon p
due September 1, 2015. Real estate of the
Company are pledged as collateral. $

Less current maturities

Maturities of long-term debt are as follows:

2014
2015

OTHER NONCURRENT LIABILITIES

In 2012, the Company entered into deferred compensation agreements with
certain of its officers that provide for payments upon their retirement. Other
noncurrent liabilities consist of the obligations under these agreements.

The Company has funded these d ompensation obligations wit

investments totaling approximately $ at December 31, 2013 and $
at December 31, 2012. (See Note 2)

FAIR VALUE MEASURMENTS

ASC Topic 820, Fair Value Measurements and Disclosures, establishes a
framework for measuring fair value. That framework provides a fair value
hierarchy that prioritizes the inputs to valuation techniques used to measure fair
value. The three levels of the fair value hierarchy are described below.

The fair value measurement level within the fair value hierarchy is based on the
lowest level of any input that is significant to the fair value measurement.
Valuation techniques used need to maximize the use of observable inputs and
minimize the use of unobservable inputs.

REDACTED — FOR PUBLIC INSPECTION 11
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LAVACA TELEPHONE COMPANY AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
YEARS ENDED DECEMBER 31, 2013 AND 2012

Level 1 Inputs to the valuation methodology are unadjusted quoted prices for
identical assets or liabilities in active markets that the Company has
the ability to access.

Level 2 Inputs to the valuation methodology include:
¢ Quoted prices for similar assets or liabilities in active markets;

o Quoted prices for identical or similar assets or liabilities in
inactive markets;

e Inputs other than quoted prices that are observable for the asset
or liability;

e Inputs that are derived principally from or corroborated by
observable market data by correlation or other means.

If the asset or liability has a specified (contractual) term, the Level 2
input must be observable for substantially the full term of the asset or
liability.

Level 3 Inputs to the valuation methodology are unobservable and significant
to the fair value measurement.

The fair value is based on the following valuation methodologies used for assets
measured at fair value. There have been no changes in the methodologies used
at December 31, 2013 as compared to those used at December 31, 2012.

Mutual funds: Valued at the net asset value of shares held by the Company at
year end. The net asset value is equivalent to the closing price reported on the
active market on which the individual securities are traded.

Investments to fund deferred compensation agreements: Valued at the
quoted market prices of the underlying investments included in the master trust.

The methods described above may produce a fair value calculation that may not
be indicative of net realizable value or reflective of future fair values. Furthermore,
while the Company believes its valuation method is appropriate and consistent with
other market participants, the use of different methodologies or assumptions to
determine the fair value of certain financial instruments could result in a different
fair measurement at the reporting date.

REDACTED — FOR PUBLIC INSPECTION 12
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LAVACA TELEPHONE COMPANY AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
YEARS ENDED DECEMBER 31, 2013 AND 2012

The following table sets forth by level, within the fair value hierarchy, the
Company’s assets recorded at fair value on a recurring basis as of December 31,
2013 and 2012:

Investments at Fair Value as of December 31, 2013

Level 1 Level 2 Level 3 Total
Mutual Funds $

Investments to fund
deferred compensation
agreements

Investments at Fair Value as of December 31, 2012

Level 1 Level 2 Level 3 Total

Mutual Funds $

Investments to fund
deferred compensation
agreements

8. RISKS AND UNCERTAINTIES

The Company services various local telephone exchanges in Arkansas and
Oklahoma. @ The Company is subject to rate regulation by the Federal
Communications Commission and the Arkansas and Oklahoma Corporation
Commissions. The telecommunications industry is moving into a competitive
environment with new competitors and required restructuring of revenue from
access charges and support mechanisms.

The subject is controversial and difficult to resolve. Therefore, at this time, the
impact of such changes both from Federal and State Commissions cannot be
determined.

The Company is also subject to audits from federal and state oversight
organizations because of its participation in certain high cost funding mechanisms.
At this time, the Company does not expect any such audits to have a material
effect on its financial statements.

* k ok k k k k k &k
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LAVACA TELEPHONE COMPANY AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
YEARS ENDED DECEMBER 31, 2013 AND 2012

In November 2011, the Federal Communications Commission (“FCC”") released
the “USF/ICC Transformation Order” (the “Order”) and “Further Notice of Proposed
Rulemaking” (“FNPRM"), with the stated objective of reforming and modernizing
the universal service and intercarrier compensation systems.

To date, numerous petitions for reconsideration of certain aspects of the Order and
FNPRM have been filed by certain affected companies and telecommunications
industry organizations. In addition, in February 2012, the FCC issued a further
order to revise and clarify certain rules of the Order, and to modify certain
requirements of the Order. This further order also stated that the above mentioned
pheti’ﬂ_ogé for reconsideration are pending before the FCC and will be addressed by
the :

The final resolution of the above-mentioned petitions for reconsideration and their
effect on the ultimate provisions of the Order is unknown at this time. As a result,
the effect of the Order on the Company’s intercarrier revenues and universal
service revenues is not known at this time.

14
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LAVACA TELEPHONE COMPANY AND SUBSIDIARY

CONSOLIDATING BALANCE SHET
December 31, 2013

Lavaca Pinnacle Consoli-

ASSETS

Current Assets:
Cash and cash equivalents
Accounts Receivable:
Due from customers, net
Due from affiliate
Due from long distance carriers and pools
Materials and supplies

Total Current Assets
Noncurrent Assets:
Investments - other
Investment securities
Cash surrender value of officer life insurance

Total Noncurrent Assets

Property, Plant and Equipment, at cost
Telephone plant in service

Less accumulated depreciation

Net Property, Plant and Equipment

REDACTED — FOR PUBLIC INSPECTION

See independent accountant's review report.
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Lavaca Pinnacle
Telephone Telecom
Co. LLC

Elimina-
tions

Consoli-
dated
Balance

LIABILITIES AND STOCKHOLDERS' EQUIT

Current Liabilities:
Current maturities of long-term debt
Accounts payable
Accounts payable - affiliate
Customer deposits
Other accrued liabilities

Total Current Liabilities

Long Term Debt

Other Noncurrent Liabilities

Total Liabilities

Stockholders' Equity:
Common stock

Retained earnings
Accumulated other comprehensive income

REDACTED — FOR PUBLIC INSPECTION
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LAVACA TELEPHONE COMPANY AND SUBSIDIARY

CONSOLIDATING STATEMENT OF OPERATIONS
Year Ended December 31, 2013

Lavaca Pinnacle Consoli-
Telephone Telecom Elimina- dated
Co. LLC tions Balance

Operating Revenues:

Regulated:

Local service

Access and long-distance

Miscellaneous
Nonregulated:

Internet

Long distance

Video

Other

Total Operating Revenues

Operating Expenses:
Regulated:
Plant specific
Plant non-specific:
Depreciation and amortization
Network and other
Customer operations
Corporate operations
Operating taxes
Nonregulated:
Internet
Long distance
Video
Other

Total Operating Expenses

Net Operating Income

Interest and Dividend Income

Equity in Net Operations of Investments
Interest Expense

Net Income

See independent accountant's review report. REDACTED — FOR PUBLIC INSPECTION 16
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LAVACA TELEPHONE COMPANY AND SUBSIDIARY

SCHEDULE OF TELEPHONE PLANT IN SERVICE - ARKANSAS

December 31, 2013

Assets

Land

Motor Vehicles

Other Work Equipment
Buildings

Building - Remote

Building - Signage

Furniture

Office Support Equipment
General Purpose Computers
COE - Digital Electronic Switch
COE Remote - Generator
COE - Voice Mail

COE - ADSL Multiplex
Circuit Equip. - Local CXR
Poles

Buried Fiber

Aerial Wire

Balance Disposals/ Balance
December 31, Reclass- December 31,
2012 Additions ifications 2013

See independent accountant's review report. REDACTED — FOR PUBLIC INSPECTION
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Accumulated Depreciation

Annnual Balance Disposals/
Depreciation December 31, Reclass-
Rate 2012 Additions ifications

REDACTED — FOR PUBLIC INSPECTION

Balance
December 31,
2013
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LAVACA TELEPHONE COMPANY AND SUBSIDIARY

SCHEDULE OF TELEPHONE PLANT IN SERVICE - OKLAHOMA
December 31, 2013

Assets
Balance Disposals/ Balance
December 31, Reclass- December 31,
2012 Additions ifications 2013
Land

Motor Vehicles

Other Work Equipment
Buildings

Furniture

Office Support Equipment
General Purpose Computer
COE - ADSL Multiplex
Circuit Equip. - Local CXR
Poles

Buried Cable

Buried Cable - Right of Way
Buried Cable - Drops
Buried Fiber

Aerial Wire

See independent accountant's review report. REDACTED — FOR PUBLIC INSPECTION
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Accumulated Depreciation

Annnual Balance Disposals/ Balance
Depreciation December 31, Reclass- December 31,
Rate 2012 Additions ifications 2013

REDACTED — FOR PUBLIC INSPECTION L
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LAVACA TELEPHONE COMPANY AND SUBSIDIARY
SCHEDULE OF OPERATIONS BY STATE

Year Ended December 31, 2013

Operating Revenues:
Local service
Access and long-distance
Miscellaneous
Total Operating Revenues
Operating Expenses:
Plant specific
Plant non-specific:
Depreciation and amortization
Network and other
Customer operations
Corporate operations
Total Operating Expenses
Net Operating Revenue

Operating Taxes:
Other operating taxes

Total Operating Taxes

Net Operating Income
Interest and Dividend Income
Interest Expense

Net Regulated Income
Nonregulated Income

Net Income

See independent accountant's review report.

Arkansas Oklahoma Total

REDACTED — FOR PUBLIC INSPECTION
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